
HOW TO SCHEDULE ONE ON ONE APPOINTMENT WITH YOUR RESIDENT SERVICES COORDINATOR 
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Under Choose your appointment select your property. 
name. 

Find your property by clicking Explore Your Property. 

Select your property and click schedule a meeting 

page button. 

 

 

Screen shot of website 
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Under I would like to schedule, click the type of appointment 

you would like to schedule with your RSC.  

Review your RSC’s availability and choose the day and time that 

works best for you. Click continue and you will then be prompted to 

fill out a form with your information.  
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Fill out your information and click complete.  

 

You will be taken to a confirmation page. Once the 

appointment is confirmed, you will immediately 

receive an email confirmation.  


